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Here are some testimonials from just a handful of our satisfied customers. They are still coming so
check back often for more. We are very proud to have these customers. You don’t keep customers as
long as we have unless they are satisfied. Take a look at the length of times on some of these.

Jim Pierce’s Computer Service has been handling our computer needs for over 20 years. His
knowledge in computers has grown over the years and we are extremely satisfied in his handling of our
company. | highly recommend using Jim Pierce’s Computer Service.

Renee - Race Equipment Repair, Inc.

| have had the pleasure of knowing Jim Pierce for over 15 years. Jim not only does work for me, but
when | was a fledgling computer nerd, also taught me a lot. Jim has always gone above and beyond in
helping me and for that | have become not only a friend, but a loyal customer. No matter the computer,
web design or internet issue that | have, Jim Pierce’s Computer Service is ALWAYS my first and last
call.

Scott Berry - Omega Waste Management

We are very pleased with the excellent work that Jim Pierce’s Computer Service has done on our
website for the past 10 years. Their friendly and expert service is a pleasure to work with. We highly
recommend them to any in need of web design.

Carroll Thorguson - Thorguson Realty, Inc.

Jim Pierce’s Computer Service has been servicing us since 2005 with all our website services and our
regular service on programs, trouble shooting, viruses, etc. I'm am very pleased with their prompt
attention and service.

Again thanks for all your help
Keith Kraemer — Owner - K & K Marine, LLC

Jim Pierce’s Computer Service is my first choice for all computer repair, web design, and web hosting.
My industry holds my service to a very high standard, so | expect a lot from my service providers. Jim has
never let me down, and consistently exceeds my expectations. Jim performs to a higher standard than
any other I.T. contractor I've dealt with, and raises the bar for service in his industry.

Erin — Hammond Air Service, Hammond, La




Jim Pierce’s Computer Services has been providing their services to St. Mary Parish Water and Sewer
Commission No. 1 for several years. Their site visits were always prompt, professional and very
courteous. The computers brought to their office were always serviced in a timely manner. We are very
satisfied and would recommend them to anyone seeking courteous and professional computer repair
service.

Brian — Manager — St. Mary Parish Water & Sewer #1

Have been using Jim Pierce’s Computer Service for about 5 years. Fast and terrific service, very fair
on repair pricing. Always will find a solution for his customers. Hosting and design work exceptional as
well. Highly recommend this service company.

Audie Taquino — Owner - Audies Air

Through the years it has been a pleasure having Jim Pierce’s Computer Services house and maintain
my web site www.cajunman.com . Not only am | dealing with a local company but any request | might
have for service and adjustments, the response is immediate. Being in the business of tourism, | have
had compliments from all over the world on my web site. Thanks Jim for all you do.

Cajunman--- Ron "Black" Guidry

Jim Pierce’s Computer Service has been the company that Patterson Avionics has been using over the
past few years. They have designed our website for our company and we are extremely satisfied with the
work that they do. They are very knowledgeable and prompt with their services. We highly recommend
Jim Pierce’s Computer Service. They have been a pleasure to work with and are always there when
you need them.

Steve Bailey — Patterson Avionics

Jim Pierce’s Computer Service has been working on my personal computer's long before he went

into computer repair etc, and formed a business. They have always been there when needed and have
gone out of their way to accommodate my needs. The knowledge, service and friendly attitude as well as
the speedy service speaks for itself. Excellency in all categories.

Lenny Simoneaux — VP — MC Bank

Jim has been my "go to computer person” for over 10 years. He has always been there when my office
needed him. He did my business website and allowed me the flexibility to do it the way i desired. He has
always been most expedient in making changes or updates to my website, usually within a day or two. He
and his son have also helped my wife and i with our personal computer needs over the years. We find
him very accessible and look forward to working with him in the future...

J.P. Morella

S&S Consulting Group has been a client of Jim Pierce’s Computer Service for about 3 years. It has
been a very good experience and a pleasure to work with someone who handles the glory and the
problems. | have never had a delay or “No reply” answers to any questions or issues we have at S&S. |
would highly recommend Pierce’s as my Webmaster of choice! Thanks for your help & support!

Keith Saucier - S&S Consulting Group



http://www.cajunman.com/�

Jim Pierce’s Computer Service has provided Christian Family Outreach over 5 years of excellent
service. He has always given me prompt assistance whenever | need it. | would recommend Mr. Pierce to
any person or organization seeking professional services.

God bless, George Gil

How time flies. Just looking through my files and realized, that it's been nine (9) years, last month, in
August since we turned over all our Technical worries related to my Website, as well as all other
computer services you provide. Thank you for taking care of all our headaches when it comes to my
Personal Computer. It's good to know that you are a phone call away whenever we need. What a Host!

Your satisfied Customer, Tugboat Jerry

A & B Industries of Morgan City, Inc. has used Jim Pierce’s Computer Service since 2006. They have
handled all of our computer repair and web hosting/design. We will continue to call them for these
services. We have been very pleased with them.

A & B Industries of Morgan City, Inc.

Jim Pierce has always been our go-to guy when it comes to computer technology. He is very
knowledgeable, prompt, considerate and cost conscious. They are always willing to answer our
guestions and explain in terms that we can understand. | would highly recommend his services to
anyone looking for computer repairs, web design or technical support.

Carmen Boudreaux Duhamel - Cajun Coast Visitors & Convention Bureau

Jim was brought on as our Digital Service Provider in 2006 when we started our Project Management
business, we have been very pleased with all that Jim has done for us over the years and look forward to
a long profitable tenure with his company.. Regards,

Leon Saucier - S&S Consulting Intl., LLC

"We have been with Jim Pierce’s Computer Service for over 10 years now". They designed, host our
web sites and repair our computers when needed. Ten years is a testimony to their professionalism and
that they are all around good people. Thanks Guys! -

Chip Williams - Williams Inspection Services Inc.

Crown Oilfield Services, Inc. has been doing business with Jim Pierce’s Computer Service since about
1996. One thing | can say about Jim is that he will always help you with a problem or call you back with

an answer. He is very knowledgeable with computers and has helped me out of a bind many times. He
always seems to find the problem and fix it. Jim is also a very professional and friendly person.

Lynette Aulds — Crown Oilfield Services, Inc.

We have been a customer of Jim Pierce’s Computer Service since October 2003. With being in the
real estate business we change our website sometimes on a daily basis. We are extremely satisfied with
the accuracy and speed of Jim Pierce’s Computer Service processing all the changes we request.

Stiel Real Estate




As a lifetime resident of the Morgan City area, | would like to commend one of the early (back to the
Tandy computer era), computer Geeks of this area: | had purchased a Tandy computer from a local
dealer & had accidently corrupted the “Startup disk”, which was the only way to bring up a screen in those
days. The wait for another “Startup disk” was in the weeks, (I forget how many), but on the off chance that
there were other Tandy owners out there, | put a call into “Swap-Shop” to find someone else that had a
Tandy & a good Startup disk that | could copy. That's when | met Jim! He gave me a call & sure enough,
he was able to come to my rescue!. That's almost 30 years ago & he has been able to reformat drives,
repair circuit boards & diagnose everything that | have run into, lo, these many years. One of the most
exceptional “Rescues” that | recall, was when | had accidently changed the “Language” on my Windows
95 program. | had all the icons in Greek! That's when | realized; | don't know Greek! Somehow Jim got
hold of my predicament & he got the thing back to English! Now, Jim doesn't know any more Greek than |
do, but he did know the position of the Icon's on the screen & what they controlled, so he didn't have to
read the letters under the Icons! | have had some programs crash; He brought them back from the
“dead”, after other sources had failed. | couldn't begin to count the number of family pictures he has
restored to disk, or another hard-drive, after the original's were “gone”! He is far and away the best
“Geek” | have ever known! -

Charley Allen of Alfi Trucking Inc.

Jim Pierce has been hosting my personal website, Bobby Richard (www.bobbyrichard.com) & Don
Rich's website (www.donrichmusic.com) for about 10 years. We never had a real big problem and if
one did come up, Jim was right there working on the problem. | created and still do both websites.

Bobby Richard, webmaster bobbyrichard.com and donrichmusic.com

Jim Pierce’s Computer Service has been hosting Settoon Construction (www.settoonconstruction.com
for about 10 years, When it comes to computer problems, Jim was always there also, he does a great
job on getting our company (Settoon Construction) computers up and running usually in one day, if a
part doesn't have to be ordered, and not only does a fast turnaround on repairing, he explains the
problem and how to avoid the same problem again. Jim has been a friend and has helped me understand
the working of computers and networking, I've learned 98 % of my computers skill from Jim, as network
admin at Settoon Construction, he is always there when | have a problem | couldn't figure out or didn't
have time to get to. Whether it's web hosting, email hosting or computer repairs or consulting, he is the
man for the job.

Bobby Richard — Network Administrator / Webmaster, Settoon Construction.

Jim Pierce’s Computer Service has been the primary IT provider for this agency since 1991. They
have provided outstanding service, software and prompt technical assistance. The staff is dedicated
to serving the needs of their customers and has always been professional, courteous and

helpful. They have more than exceeded my expectations with developing and hosting our

web site.

Sincerely, Charlette Angeron — District Director St. Mary 911 Communications

| am happy to recommend Jim Pierce’s Computer Service for anyone's web hosting/design needs. Jim
has served the City of Patterson for over 6 years and we look forward to his continued excellent service.

Dave Lowery - City Manger — City of Patterson
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For the last 14+ years, Jim Pierce’s Computer Service has been our go to guys whenever we need a
computer problem fixed in a hurry. They will take the time to “troubleshoot” the problem and often offer
suggestions over the phone. In the event that it is necessary to take our computers in for repair, they are
always ready to jump on the problem and get it fixed. Their “Speed of Service and Competitive Rates”
make Jim Pierce’s Computer Service our first choice for computer repair.

Steve Marcrum - HSE / HR Director, Candy Fleet, L.L.C.

We have been with Jim Pierce’s Computer Service since 2002. We have always depended on Jim for
our web site and E mail technical support. Excellent, friendly service, on time, and fairly priced.

Dan Duplantis - Greenwood Marine Management Inc.

We are very pleased with the excellent work that Jim Pierce’s Computer Service has done on creating
and hosting our www.warpsrcclub.com original website. Now that we are expanding our site and our
members, they have been there for us any time needed. Their friendly and expert service is outstanding.
If you're in need of website creation or hosting, Jim Pierce’s Computer Service is "Top Notch". We
highly recommend them to any in need of web design and hosting.

Barry Breaux - President - Williams Aero Modelers Radio-Controlled Pilots Society
(WARPS R/C CLUB)

Thank you for hosting our email services. After hosting both our email and website services for over 5
years, we have gotten top level response and service from you. In those years, we had only one service
interrupt, which turned out to be an issue on our end. However, you responded immediately and helped
us troubleshoot the issue and get it resolved. You have always understood the importance of services
running like a well oiled machine. Take care,

Darren Peltier — COO / Operations Manager — Machine Tools CNC Inc - Haas Factory Outlet LA /
MS.

We have been using Jim Pierce's Computer Service for the last 10 years. Jim Pierce’s Computer
Service has always been very prompt and professional responding to and fixing our computer issues. |
would highly recommend them for your computer service needs.

Cathy Parvino VIP Advertising Specialties, Inc.

M. C. Paint & Body Shop, LLC. has been doing business with Jim Pierce's Computer Service for over 15
years. The service that they provide has been very professional and helpful to our business. We want to
thank Jim Pierce’s Computer Service for always being there when we need.

Donna — MC Paint and Body Shop

This was the best service and reasonable prices | have ever had.
Lee Gray www.confederatearmscompany.com
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